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2021 2016
TCSA Engagement Favorability Score 75.1% 77.7%
TCSA Survey Response Rate 19.8% 32.3%

! The rank indicates how departmental results compare with other GNWT departments, boards, and agencies. | = Top 25th percentile, Il = 25th to
75th percentile, 11l = Bottom 25th percentile
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