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Northwest Territories Health and Social Services 
Authority Survey Results: Report Card 

1 
   2025 2023 

NTHSSA Engagement Favourability Score 68.1% 64.7% 

           

NTHSSA Response Rate 31.0% 45.8% 
 

 
1 The rank indicates how departmental results compare with other GNWT departments, boards, and agencies. I = Top 25th 
percentile, II = 25th to 75th percentile, III = Bottom 25th percentile 
 

 
Engagement 

 +/- NTHSSA 
(2023) 

+/- GNWT 
Overall 

GNWT Range 
Lowest - Highest % Ranking1 

  
+3.5 +0.5 55% - 82% II 
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+3.0 -1.0 57% - 87% II 

D E V E L O P M E N T      
 

+0.0 -4.6 36% - 70% II 

E X C E L L E N C E  &  I N N O V A T I O N      
 

+2.0 -1.8 52% - 79% II 
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C U L T U R E      
 

+3.6 -4.1 45% - 83% II 

D I V E R S I T Y  &  I N C L U S I O N      
 

-4.1 -4.8 46% - 79% II 

H E A L T H ,  W E L L N E S S  &  S A F E T Y      
 

+2.6 -8.3 54% - 87% III 

L E A D E R S H I P      
 

+3.8 -5.8 47% - 81% III 

FAVOURABLE NEUTRAL UNFAVOURABLE


